Voucher Terms and Conditions

This offer is valid for the purchase of products in “Durian Collection” via
https://eshop.hotel-icon.com/en/durian-collections/ from 1 May 2026 to 31 July
2026.

This offer cannot be used in conjunction with other promotions or membership
privileges, including ICONIC Eats.

A hard copy of the voucher must be presented upon collection for the discount to
be applied; otherwise, guests will be required to pay the difference.

Orders are non-refundable, non-cancellable, and cannot be redeemed for cash
once placed.

Amendments to orders must be made at least 24 hours in advance.

Photocopied or altered vouchers will not be accepted. Damaged or lost vouchers
will not be replaced.

Vouchers must be used by the expiry date; no extensions will be granted.
Vouchers are only valid with a Hotel ICON chop.

Hotel ICON reserves the right to modify or cancel the offer without prior notice.
In case of any dispute, Hotel ICON Limited reserves the right of final decision.

For enquiries, please contact us at (852) 3400 1343 or green@hotel-icon.com.
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