
 

 

Frequently Asked Questions and Answers - The Market 
 
Are there any special promotions? 
PolyU student, staff and alumni, and DFS local office staff may enjoy discount offer.  
 
Do you offer any discounts for the elderly? 
Elderly guests are charged the regular adult price.  
 
When can I book a table? 
Our bookings can be made up to 90 days in advance. 
 
Do you accept walk-in guests? 
Walk-in guests are accepted based on availability. No tables are held specifically for walk-in guests; 
however, if there are any cancellations or no shows, tables might become available.  
 
Is parking available, and if so at what cost?  
Parking at the hotel is available. For breakfast, lunch and afternoon tea guests, two hours 
complimentary parking will be offered, and three hours for dinner. Every additional hour is HKD$60. 
One free valet parking spot is available for party with 5 persons or less and a maximum of two spots 
are available for party with 6 persons or more. 
 
Do you have any special birthday arrangements? 
A complimentary piece of cake with chocolate wording is given to the birthday guest during lunch and 
dinner period.  
 
What selection of food is served at the buffet?  
The Market is themed around high quality Asian market food. There is a large selection of high quality 
seafood and meat, and international show cooking stations. Throughout the year, different promotions 
are run to showcase international cuisines.  
 
Does The Market serve oysters?  
Oysters are not served at The Market. However, there is an extensive selection of other seafood.  
 
Is there a fee for cake cutting? 
A fee of HK$200* is charged per cake. 
 
Is there a corkage charge? 
A corkage charge of HK$300*per bottle of wine (75cl or less only) is applied and HK$400*#  
per bottle of alcoholic beverages besides white wine, red wine and champagne/sparkling wine. 
 
#Each bottle of spirit comes along with 4 cans of complimentary soft drinks, soda water or tonic water. 
 
*All prices are subject to 10% service charge 


