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Frequently Asked Questions and Answers — The Market

Is parking available, and if so at what cost?
Valet parking is available at the hotel for HK$70 per hour (minimum of two hours). During breakfast, lunch
and afternoon tea hours, 2 hours complimentary parking will be offered. During dinner hours, 3 hours will be
offered. One free valet parking spot is available for party with 5 persons or less and a maximum of two spots
are available for party with 6 persons or more.

Do you have any private dining rooms?
At The Market, there is a private dining room that sits up to 24 guests. For enquiries, please call (852) 3400
1388 or email book.restaurant@hotel-icon.com

How can | make a reservation?

Reservations can be made throughout the week (including Public Holidays) via phone (+852 3400 1308),
email book.restaurant@hotel-icon.com or

online https://dining.hotel-icon.com/en/reservation/at/the-market/

How can | get to The Market?

The Market is located on the Level 2 of Hotel ICON: 17 Science Museum Road, Tsim Sha Tsui East, Kowloon,
Hong Kong. It is approximately a ten-minute walk from Tsim Sha Tsui MTR Exit P or a six-minute walk from
Hung Hom MTR Exit D1.

Are there any credit card promotions?

Hotel ICON offers a 15% discount (excluding alcoholic beverages, service charges, and special festive days)
for PolyU Visa Credit Cards issued by The Bank of East Asia. Also, a 15% discount is entitled to PolyU staff,
student and alumni. The Hotel also offers the ICONIC EATS membership, which members can upgrade in-app
for just HK$1,388 annually, enjoying 15% savings on dining and vouchers worth over HK$2,000. For more
information, please visit http://www.iconiceats.com.hk/.

Is there a fee for cake cutting?
A fee of HK$200* is charged per cake.

Is there a corkage charge?
A corkage charge of HK$300* per bottle of wine (75cl or less only) is applied and HK$400* per bottle
of alcoholic beverages besides white wine, red wine and champagne/sparkling wine.

Do you have any special birthday arrangements?

A piece of complimentary cake with chocolate wording to birthday guests which dine in at The Market for
Lunch, Brunch or Dinner. In normal circumstances, only one complimentary cake will be offered and the extra
will be charged at $60* per piece.

Does The Market serve oysters?
Currently, fresh oysters are not served at The Market.

*All prices are subject to 10% service charge


mailto:book.restaurant@hotel-icon.com
mailto:book.restaurant@hotel-icon.com
https://dining.hotel-icon.com/en/reservation/at/the-market/
http://www.iconiceats.com.hk/

